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HEALTH PLAN CHANGE NOTICE
HEALTH INSURANCE CARRIER CHANGE

FROM MIIA (BC/BS)TO TUFTS HEALTH PLAN
The Town of Westford will be changing health insurance carriers from MIIA (BC/BS) to Tufts Health Plan, effective November 1, 2011.   
There are TWO very different and distinct pieces to this process:

1. Carrier change to Tufts – EVERY employee/retiree who currently has health insurance through the Town of Westford needs to fill out the Tufts Member Enrollment Form.
2. Open Enrollment – October is also open enrollment month.  This is the time when you can change your existing coverage (ex. Change from the PPO to HMO) or if you are not currently enrolled, you may pick up coverage.  You will be receiving a separate open enrollment notice later this week.
Enrollment Packets:
Enrollment packets have been sent out to all of the schools and can be picked up at your school’s main office.  Enrollment packets are also being sent out to all Town departments.  A provider directory has been sent to each location or you can look up a provider at www.tuftshealthplan.com (Select “I’m a member/ Doctor Search,” then choose “Standard Network”) or you can call:

HMOs:
1-800-462-0224

CareLink PPO:
1-800-352-9114
There are two different enrollment packets. The PPO enrollment packet is labeled “CareLink” and the HMO packet contains the plan design summaries for both the high and low option HMOs.  There is only one Member Enrollment Form. THIS FORM MUST BE COMPLETELY FILLED OUT AND RETURNED IN ORDER TO MAINTAIN COVERAGE.
Tufts Health Plan representatives will be making a presentation at the beginning of each session listed below and will be available, along with Human Resources, and other benefit representatives to answer questions and assist with paperwork on the following days:

OPEN ENROLLMENT & TUFTS INFORMATION SESSIONS FOR ALL EMPLOYEES:
Thursday
October 6, 2011 
Police Department
Training Room
  

11:00 am – 1:00 pm
Tuesday 
 
October 11, 2011 Town Hall 
Meeting Room

11:00 am – 1:00 pm
Tuesday 
 
October 11, 2011 Westford Academy 
Auditorium

2:00 pm – 5:00 pm
Monday

October 17, 2011
Millennium
Multipurpose Room   
11:00 am – 1:00 pm

Monday 

October 17, 2011 
Millennium
Multipurpose Room   
2:30 pm – 5:30 pm
RETIREE INFORMATION SESSIONS:
Thursday
October 13, 2011
Cameron Senior Center
Meeting Room
1:30 pm – 3:30 pm

Wednesday
October 19, 2011
Cameron Senior Center
Meeting Room
8:30 am – 10:30 am
If you are unable to attend any of the above sessions and/or need assistance, please contact Human Resources (978) 399-2915 / HUphicks@westfordma.govUH or Michelle Duffett (978) 399-2428 / mduffett@westfordk12.us and we will be happy to assist you.  More information will be forthcoming.
Completed Member Enrollment Forms:
We are asking that forms be returned as soon as possible, but they will be accepted through October 17th.
School Employees: Return to school office who will forward to Human Resources at Town Hall
Millennium Employees: Return to the personnel office at Millennium 

Town Employees: Return to your department supervisor who will forward to Human Resources at Town Hall                             

Thank you
